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ENGINEERING THE POWER OF WATER

PRODUCT OBSOLESCENCE NOTIFICATION
OBS013115CY1
Cyclean 3D Self Rotating Cleaning Tool

Issue Date: January 31st, 2015

The purpose of this notification is to announce the obsolescence of the following products:

Part ID Description

CY-MP12 Cyclean 3D Swivel Assy
CY 600 Service Kit

CY 602 Seal Kit

CY 610 Overhaul Kit

CY 612 Tool Kit

The key milestones in this obsolescence process are:

1. Formal Customer Notification of Obsolescence on January, 31st, 2015.

2. Orders for these products will be accepted through December 31st, 2015, with the
exception of the CY-MP12 which was discontinued prior to 2012.

3. All orders will be shipped no later than January 7th, 2016 unless negotiated
otherwise.

Reason for obsolescence

The tool was replaced by the Torus 3D cleaning tools. StoneAge has determined that
these old style tools are not a fit within our innovative product strategy.

Replacement part options

StoneAge will no longer support items for the above assemblies after the date afore
mentioned. Support parts may have a significant lead time and are subject to price
change; please call for a quote to ensure proper pricing and to obtain lead time
estimations.

Repairs

Repairs will be available during the listed product support time, StoneAge will no longer
offer repair services after that time.



